Public

Public

 Public

	[bookmark: _Hlk195086851]DIP Change Request Proposal Form 






Public




	Document owner 
Proposer
	Document number 
1.0 
	Date
04 May 2026 
	Document status
Public



[image: ]















[bookmark: _Toc195088812][bookmark: _Toc195089221][bookmark: _Toc195090315][bookmark: _Toc195088811][bookmark: _Toc195089220][bookmark: _Toc195090314]
[image: ]

About this document 
This document details a DIP Change Request (CR) that the DIP Manager has received, either digitally or provided in any other appropriate means. The CR details the background, issue, solution, and impacts. In addition, it also provides details on the progression routes of the CR as well as any other supporting information (if provided).  
Information on the DIP Change Process 
The DIP Change Process is detailed on the DIP Manager’s website here. Moreover, the process is outlined in DIP Subsidiary Document (DSD) 004, DIP Change and Document Management. 

Personal Details 

Anyone can raise a DIP CR[footnoteRef:2]. This includes (but is not limited to) individuals, companies, or organisations. The information provided will be made public when the CR is raised and published to the DIP Manager's website. [2:  DSD004, 2.3.1 Any person may submit a DIP CR (regardless of whether they are a DIP User). For the avoidance of doubt, this includes the DIP Manager, DCAB and the Authority. DIP CRs shall be submitted electronically via the DIP Portal but may be submitted by other means as agreed with the DIP Manager.] 


	Details
	Answer

	Name
	Rob Golding 

	Organization (if applicable)
	DIP Manager 

	Company (delete as required/if applicable) 
	Other

	Email
	Robert.Golding@Elexon.co.uk




Change Request 

To enable a CR to progress, the DIP Manager needs information that it can assess. This enables the DIP Manager to determine whether a request is valid; where further information is needed, the DIP Manager will request it[footnoteRef:3] Please answer the information below.   [3:  DSD004, 2.4 ] 


If you need support with your CR, the DIP Manager can act as a ‘critical friend’ to support the development of a CR[footnoteRef:4]. [4:  DSD003, 2.4.1.] 


	Information
	Answer

	Title (mandatory)
	‘Defining the Sender Unique References (SUR) in the DIP Rules’ 

	Background  (mandatory)
	The DIP Rules, in DSD002, Annex 2 – Detailed DIP Operational Requirements, explain the requirements to send, receive, and validate a Message, including mandatory fields for senders to populate. These fields include SURs. To validate a SUR, the DIP will check whether it is formatted correctly. However, there is no defined format for DIP Users to use[footnoteRef:5]. Rather, the format DIP Users are intended to use must be alphanumeric[footnoteRef:6]; the format cannot be non-alphanumeric. This intent was detailed in the MHHS Programme End-to-End Solution Architecture Document[footnoteRef:7], which states that the following restrictions must be included:  [5:  DSD002, Annex 2, 9.1.5]  [6:  The MHHSP End-to-End (E2) Solution Architecture details the SUR requirements.]  [7:  Ibid.] 

· using standard alphanumeric characters
· must guarantee uniqueness for the SUR
· cannot exceed the length of the Sender Unique Reference (200 - which includes the prefix components). 
These requirements are not in the DIP or the DIP Rules. 

	Issue (mandatory)
	The DIP Rules do not detail that SURs must be alphanumeric. This is causing an issue because the DIP does not restrict its Users from sending non-alphanumeric characters when they’re messaging, which can affect the sending and receiving of a Message. 


	Solution (mandatory)
	Introducing the requirement into the DIP Rules (i.e., DSD002, Annex 2) that SURs must be alphanumeric. Further, the DIP validations in the DIP will need to be amended to validate whether a SUR is alphanumeric. 

	Rationale 
	DIP Users are required to follow a consistent format when sending and receiving messages, which includes the structure of their Sender Unique References (SURs). By clarifying the restrictions on SURs in the DIP Rules—such as the requirement for them to be alphanumeric—we can ensure that all DIP Users adhere to a uniform format when sending messages. This will help prevent any issues that may arise from inconsistent formatting of SURs.


	Impacts(s) (if known)
	Adding clarity to how the structure is a SUR will ensure DIP Users aren’t introducing non-alphanumeric characters into their SURs. This is a positive impact as all DIP Users will use the same structure for their SURs. 


	Benefits (if known)
	Setting specific validation rules within the DIP Rules will ensure all DIP Users are following consistent formatting for their SURs, ensuring message validations and choreography follow the prescribed process in the DIP Rules.  


	Risks (if known)
	This change is considered low risk. This is because DIP Users currently utilise SURs, which can be either alphanumeric or non-alphanumeric. The systems they operate or connect to already support this functionality. While there is a possibility that the change could impact the existing functionality, the risk remains low. To mitigate any concerns, the DIP Manager will offer drop-in sessions and will consult on this DIP change request (CR) to identify any unforeseen costs, risks, or consequences.





DIP Rules, DIP, and DIP Portal 

When submitting a CR, the DIP Manager must evaluate it according to the DIP Rules. This helps the DIP Manager understand how to move forward with the CR and identify any necessary changes not only to the DIP Rules but also to the DIP itself, or the DIP Portal, or any other change area, as detailed on the DIP Website.

DIP CR Objectives 

Please determine one or all of the objectives the DIP CR will fulfil. 

	Objectives
	Answer

	(a) Provide accurate and timely support for the sharing of applicable market data. 
	Following a consistent format when sending a message will ensure validations occur in an accurate and timely manner. 

	(b) ​Further consumer interests through the appropriately governed sharing of data.  
	

	(c) Facilitate competitive change and innovation through the efficient and economic delivery of reliable and adaptable services. 
	



DIP Rules (link to all DIP Rules)

Please determine the document that the DIP CR will impact. Provide amended text (if available). 

	Document
	Answer

	DSD001 – Governance 
	

	DSD001, Annex 1 
	

	DSD002 – Operation and Connection 
	

	DSD002, Annex 1 
	

	DSD002, Annex 2
	The SUR alphanumeric requirement has been introduced into Annex 2. 

	DSD002, Annex 3
	

	DSD002, Annex 4
	

	DSD003 – Assurance and Reporting 
	

	DSD004 – DIP Change and Document Management 
	

	DSD005 – Funding and Budgeting 
	

	DSD006 – DIP Data Management 
	

	DD007 – Glossary 
	



DIP and/or DIP Portal 

Please determine that there will need to be system changes due to your CR.

	Impacted area
	Answer

	DIP System 
	SUR will be consistent between DIP Users

	DIP Portal 
	N/A

	DIP Message Interface 
	N/A



DIP Users 

To enable the DIP Manager to impact assess whether there will be impacts to DIP Users, please identify how the change could affect them (if at all). 

	Impacted area
	Answer

	Funding 
	N/A

	DIP Change and Advisory Board (DCAB membership 
	N/A

	DIP Assurance Strategy 
	N/A

	Other (please specify) 
	N/A



Industry Codes

To support the development of your CR, please answer whether there are any impacts on Industry Codes (if any). 

	Code
	Answer

	
Balancing and Settlement Code (BSC)

	N/A

	
Retail Energy Code (REC)

	N/A

	
Smart Energy Code (SEC)

	N/A

	
Distribution Connection Use and Connection Agreement  

	N/A

	
Other (if applicable)

	N/A



Tier 

The DIP Rules set out who will decide for DIP CRs. This is determined by the ‘tier‘ of change to which they are classified. The table below details the different tiers of DIP Changes.

Please determine the tier of your change and whether there are timeliness considerations. 

	Tier
	Description
	Answer 

	One
	A material change.
Criteria include, but are not limited to:
· an implementation cost greater than £500,000 for the DIP Manager and/or £250,000 for DIP Users;

· placing new obligations on DIP Users and/or the DIP Manager that will require a change to the DIP User’s business operating model;

· an Implementation Date will be more than 24 months after the date on which the decision is made.
	

	Two
	All other changes.
	Clarification on what must be included within a SUR will ensure the DIP Users are following a consistent format. This is an enhancement of what is in the DIP Rules, and it’s not introducing high costs, new obligations, or requirements for a DIP User's operating model, and will be introduced in the coming months. Thus, it is a Tier 2 DIP CR.
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