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About this document 
Please provide your feedback regarding the DIP Change Request (DIP CR), including your views on the issue, proposed solution, implementation, and any associated impacts. Your responses will help us ensure the change addresses organisational needs.
To help us process your response, please: 

Fill in the form; Respond by 5 PM on 05 June 2026.

The DIP Manager will consider your consultation response, and the conclusion will be published in the Final Assessment Report.

Issue:

The DIP Rules, outlined in the DIP Subsidiary Document (DSD) 002, titled "DIP Connection and Operation," specify the procedures that DIP Applicants and Users must follow when using the DIP. A key part of this process involves transitioning an Applicant or Potential User to the Production Environment, which occurs after they have qualified under an Industry Code or the MHHS Qualification.
In the coming months, a large number of market participants will pursue the MHHS Qualification and subsequently seek to be on-boarded to the DIP. This situation poses a risk for the DIP Manager and could impact the service and support provided.

Solution: 

To mitigate this risk, the DIP Change Request (CR) aims to empower the DIP Manager to onboard select market participants early. This proactive measure is intended to prevent any service or support disruptions that may arise from the increase in MHHS qualification volumes. The DIP Manager plans to implement this change as part of a non-standard release scheduled for June.
Your details (required)
The DIP Manager can treat any information provided as confidential if you request this, although we will provide all information to the DIP Change and Advisory Board (DCAB). 
	Detail
	

	Name
	Add

	Organisation
	Add

	Company (delete as required)
	· Advanced Data Service; 
· Code Body/Code Administrator; 
· DIP Connection Provider
· Distributor; 
· Government; 
· Meter Data Recorders; 
· Metering Services Advanced; 
· Metering Services Smart
· Regulator; 
· Registration Service; Smart Data Services; 
· Supplier; 
· Unmetered Supplies Data Service; 
· Unmetered Supplies Operator; 
· Other

	Confidential
	Yes/No



Questions 

	Question
	Answer

	Has the DIP Manager appropriately understood the issue?
	

	Has the issue impacted your organisation?
If so, what has been the impact?
	

	Do you agree with the proposed solution?
	

	Do you agree that the red-lined delivers the solution that addresses the issue in this DIP
CR?
	

	Will the solution in this DIP CR incur any costs to your organisation?
	

	Do you agree with the implementation approach of this DIP CR?
	

	Do you have any additional comments on this DIP CR?
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