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About this document 
Please provide your feedback regarding the DIP Change Request (DIP CR), including your views on the issue, proposed solution, implementation, and any associated impacts. Your responses will help us ensure the change addresses organisational needs.
To help us process your response, please: 

To help us process your response, please: 

Fill in the form; Respond by 5 PM on 28 May 2026.

The DIP Manager will consider your consultation response, and the conclusion will be published in the Final Assessment Report.

Issue:

The Data Integration Platform (DIP) currently provides message archiving, replay, and re-queue services to support users in scenarios such as data loss or system failure. Under existing DIP Rules, messages are retained for two years, and users must demonstrate equivalent data retention capability during onboarding.
However, a recent cost assessment conducted by the DIP Manager with the DIP Service Provider, Avanade, has identified that data storage costs—particularly those associated with message indexing (blob index tags in Microsoft Azure)—are increasing significantly. As more participants qualify under Market-wide Half-Hourly Settlement (MHHS), these costs are expected to continue rising and will ultimately be borne by DIP Payees from July 2027.

Solution: 

To ensure the DIP remains efficient and cost-effective, it is proposed to reduce the archive retention period from two years to 90 days. This change would materially reduce storage and indexing costs while maintaining sufficient capability to support core recovery functions such as message replay and re-queue.
Your details (required)
The DIP Manager can treat any information provided as confidential if you request this, although we will provide all information to the DIP Change and Advisory Board (DCAB). 
	Detail
	

	Name
	Add

	Organisation
	Add

	Company (delete as required)
	· Advanced Data Service; 
· Code Body/Code Administrator; 
· DIP Connection Provider
· Distributor; 
· Government; 
· Meter Data Recorders; 
· Metering Services Advanced; 
· Metering Services Smart
· Regulator; 
· Registration Service; Smart Data Services; 
· Supplier; 
· Unmetered Supplies Data Service; 
· Unmetered Supplies Operator; 
· Other

	Confidential
	Yes/No



Questions 

	Question
	Answer

	Has the DIP Manager appropriately understood the issue?
	

	Has the issue impacted your organisation?
If so, what has been the impact?
	

	Do you agree with the proposed solution?
	

	Do you agree that the red-lined delivers the solution that addresses the issue in this DIP
CR?
	

	Will the solution in this DIP CR incur any costs to your organisation?
	

	Do you agree with the implementation approach of this DIP CR?
	

	Do you have any additional comments on this DIP CR?
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