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	Summary
This paper provides DCAB with an overview of DIP Users currently subject to assurance activity due to non-compliance with relevant DIP obligations. 

	

	



[bookmark: _Hlk39237804]Introduction
As per DSD003 provision 2.6.3, the DIP Manager will provide DCAB an overview of the monthly assurance activity it has undertaken, specifically of non-compliant DIP Users against the DIP Rules and the action(s) the DIP Manager has taken to mitigate their risk.
The conditions required for DIP Users to be listed on this paper are: 
Having consistent performance issues
Hindering other DIP Participants through their behaviour on the DIP platform
The DIP Manager has identified the party to be posing a wider risk to the DIP ecosystem
This is a confidential paper for DCAB Members. 
If a DIP User continues to fail to meet their obligations, then part of table one will become public. Next steps detail how a party may become public.
Confidential Table of non-compliance
The table below details non-compliant DIP Users during *MONTH/Year*. 
The columns that make up table one are company/DIP ID, reference (the provision from the DIP Rules has been breached), description (what is the issue, when was it identified), non-compliance rating(low, medium, high or critical – based on the definitions found in the table 3 of the appendix) and observed performance (evidence/metrics of failure to meet obligation by DIP User). 
It is important to note that a company/DIP ID can have multiple instances on table one if they have breached multiple obligations within the DIP Rules. 

	Company/DIP ID
	Reference
	Description
	Non-Compliance rating
	Observed Performance

	DIP Manager/0000000000
	DSD Ref
	
	
	


Table one: Non-compliant DIP User(s) details
Materiality Assessment
The DIP Manager considers this non-compliance to be material due to:
· Impact on message flow reliability / ecosystem performance
· Risk to downstream participants
· Failure to meet core operational obligations
Audit trail of Assurance Activity 
	Company/DIP ID
	Stage
	Action taken
	Date
	Outcome

	
	Investigation
	
	
	

	
	Escalation
	
	
	


Table two: DIP Manager Assurance Activity against DIP Users
The headings of table two are company/DIP ID, stage (a DIP User can be in the investigation, remediation or escalation stage), action taken (a summary of the action taken by the DIP Manager), date (the date of the last time the DIP Manager/DIP User has been in contact) and outcome (what has happened as a result of the action undertaken by DIP Manager/DIP User)
Next steps
The DIP Manager will, in parallel, continue conducting Assurance Activity against the DIP User(s). 
If the DIP User does not comply with the DIP Manager’s process, then their party’s name will become unrestricted as per DSD003 provision 4.1.6.
This will result in a separate version of this paper being published on the DIP Website with the details of the non-compliant party in table one. 
If the DIP Manager deems that the DIP User poses a wider risk to the DIP ecosystem, then the DIP Manager will publish the DIP User.
Recommendation
DCAB is invited to:
Note the DCAB Assurance Update - Non-Compliant DIP Users 

































Appendix 1 - DIP Manager non-compliance rating
	Impact
	Duration

	
	Low (one week or less)
	Medium (one to six weeks)
	High (over six weeks)

	Low
	Low
	Low
	Medium

	Medium
	Low
	Medium
	High

	High
	Medium/High
	High
	Critical
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